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Awbare Health Center in Somali Region started implementing the revenue retention and utilization (RRU) 
health care financing reform in July 2020, following training of the center’s board members and finance 
personnel by the USAID Health Financing Improvement Program. Ethiopia’s RRU reform allows public 
hospitals and health centers to keep the revenue they generate, primarily from patient fees, and use it to pay 
for medical equipment, supplies, and other quality improvements.  

Awbare Health Center used its retained revenue to purchase a complete blood count (CBC) machine 
for its laboratory, drugs, and medical and surgical supplies. Ahmed Mohammed, CEO of the health center, 
says that these items expanded the health center’s diagnostic capabilities, and enabled it to provide better 
patient care and improve its overall performance. Fewer people in the community now go to hospitals in 
the regional capital Jigjiga or the neighboring country of Somalia for health care services, and the average 
number of patients visiting the facility daily has doubled from 40 to 80. 

Greater numbers of pregnant women are also delivering at the health center since it began RRU reform 
implementation. Gynecologist Dr. Marelegn Antenbiye performed surgeries for 108 pregnant women and 
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372 other patients in the 15 months since he started working at the health center. Surgical services were 
not available at the health center before he arrived. Dr. Marelegn says that retained revenue has been used 
to buy supplies to initiate surgical services, including cleaning materials, sutures, surgical blades, gloves, and 
anesthesia drugs.
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